
Login to the Vacancy Hub at www.PolarisVacancyHub.co.uk using your email and password. 
If you have any difficulty logging in please email VacancyHub@polariscommunity.co.uk. 

user 
guide

Step 1

Information within the Vacancy Hub and family 	
profiles is highly confidential. Please ensure information 
within the profiles is not shared outside of the relevant 
matching process. Avoid printing where possible. 
Information should be deleted/destroyed once no longer 
required. Please logout the Vacancy Hub when not in 
use and do not share your login details with anyone.

Once logged in, you will see all current available families across our community. Use the search box to 
find a specific family or apply criteria to the filter options on the left depending on your requirements.

Step 2

Logout of the system 		
with this button.

View your 		
bookmarked families.

Return to the full list		   
of families.

Search box.

Click ‘Meet Family’ to view 
the family profile.

vacancy hub
foster family



The online profile is one page of information, including the family’s details and description, home 
and location, experience, training and skills.

Step 3

Click here to bookmark the family for quick 	
reference later.
Contact details for the relevant Referrals team can 
be found on the left. 
The contact form can be used to register your 
interest with the team, who will get in touch with you.

 A full PDF of the profile can be downloaded by 
clicking on the ‘Download PDF’ button. 

Step 4

If you have any suggestions or 
feedback regarding the Vacancy Hub,                   

please let us know:
VacancyHub@polariscommunity.co.uk


